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August / September, 2011 
 
Dear Parents, 
 
We would like to extend humble gratitude to all supportive parents and their encouraging 
remarks about our childcare. Staff gets more motivated with your awesome gesture. We would 
appreciate your suggestions as it helps us to evaluate and upgrade ourselves. In summer time, 
staff may take some time off and you may see substitute staff.  
 
With your support, new toddler program at 15438 92Ave (604-951-3208) has been running 
smoothly. Staff and toddlers are adjusting well. You will notice some renovation work at our 
15438 & 16128 locations as we are scheduled for new flooring at the end of August. 
 
Staff request: 
 
Infant Program: Staff - Jenel, Iris, Shruti, Beena (604-598-9251) 
Toddler Program: Staff - Liane, Daw, Cecilia, Beena (604-598-9251) 
Multi-Age Program: Staff - Sukhi, Nalini, Janet Jarder (604-598-9273, 598-8448) 
Multi- Age Program: Staff- Colleen Masters (604-951-3208) 
Infant/Toddler Program: Jean, Janet, Nina, Manpreet, Chantalle (604-951-3208) 
Manpreet is going to take over Simmi’s position  
 
Infant/Toddler Program:  Staff - Jenel, Iris, Shruti, Beena  
 
• Please keep labeled sunscreen, jackets, extra clothes in child’s basket and we’ll request 

parents to apply sunscreen at home in the morning while coming to childcare and staff will 
apply in the evening.  

• We would appreciate if you send your child’s lunch in microwave safe heat up container as 
lunch time is very busy time and it will make this transition smoother, easier and faster. 

• We will not take any responsibilities of any lost item if it not labeled. Please label each item 
of your child and it is hard for us to recognize if it is not labeled. 

• Please label your child’s food container, milk bottles etc; in the fridge as it can mix up and 
due to allergy risk we won’t be able to feed your child if it is not labeled with his/her name. 

• We would appreciate your child’s entry at childcare before 10:00 a.m. or expect a call from 
you about his/her childcare attendance. 



• Our morning snack will start at 9:30 a.m. so it is very important to feed your child good 
breakfast at home. Hungry child tends to create behavior issue.  

• As the summer is rolling along we will be spending more time outside, please dress your 
child appropriate for the weather. That means light jacket and hat on warm days will be very 
much appreciated.  

• During the summer, we have plans for many water play opportunities. Please provide us 
swim wear for your child. If for any reason you don't want your child to participate in the 
water plays please inform staff.  

 
Multi-Age Pre-school:   Sukhi, Nalini, Janet Jarder 
 
Pre-School and Multi-Age is following “Summer & Nature” as they are going to be outside 
exploring nature. Both facilities are enjoying indoor & outdoor plays as they all get chance to 
mingle with others. We have purchased Bouncy Castle for them to add up more fun.    
  
We would appreciate your child’s entry at childcare before 10:00 a.m. or expect a call 
(before 10:00 a.m.) from you about his/her childcare attendance. Please call us at 604-598-
9273 or 604-598-8448. Due To summer, many children are taking time off and we may 
merge both programs if there are fewer children. It becomes very important to drop off 
your child before 10:00 a.m. so staffs can plan their day and can maintain the staff ratio. 
We have put this request only for summer and we hope you will understand and 
cooperate with us. In case if you failed to inform us about your late entry, we won’t be 
able to take child if one staff left early due to low ratio. Please bear with us as staff wants 
to spend some time with their family if fewer children are in the childcare. 
 

• As it is going to be summer time, we would request for sunscreen, hat etc.  
• Please sign- in/out as it is Licensing requirement.  
• In summer time, staff may take some time off and you may see substitute staff. 
• We will be planning some picnics at the park nearby during the summer. Further dates 

will be notify. Please feel free to join us and with your child.  
 
Withdrawal Notice: 
 
We have lots of parents who are waiting for the spot in our childcare. If you know ahead of time 
about your child’s withdrawal from the childcare due to any reason, please inform us as it will 
be great help to other parents. 2 months withdrawal notice will be accepted only on 1st day of 
month. 
 
Please feel free to contact for any concerns. Your support and suggestions are always valuable. 
 
Beena Shah & Staff 
www.a2zchildcare.ca 


